
Rules and useful information 

 

Welcome to our 'la casetta di Brè'. We hope you will enjoy your stay. We are happy to help you, give you 

information.  

Agata + 41 76 615 99 01 (speaks Italian, French, German) 

Mattias + 41 79 823 50 70 (speaks Italian, French, German, English, Swedish) 

- Please respect and treat the flat and the objects in it with care. Remember to always lock windows and 

doors when you leave the flat. Report any damages or problems to us. 

- As you will notice, there is a pellet heating. When the temperature requires it, we will have it lit for you. In 

the bucket you will find a supply of pellets to put in the drawer, which you open from above. On the display 

you can adjust power, switch off or on. Do not do any other manipulations. In case of doubt we will gladly 

help you. 

- Animals: not allowed. 

- Parties or events: the flat is not suitable for parties. 

- Smokers/non-smokers: the entire facility is non-smoking. 

- Quiet hours: please respect the silence at night for the benefit of the neighbours. 

- Check-in and check-out times: check-in from 3 p.m., check-out by 10 a.m. 

- Children: are welcome. Up to the age of 6, we accommodate them free of charge. 

- Maximum number of children: 2 

 

Languages spoken: Italian, French, German, English, Swedish 

 

Emergency numbers: 

The most important emergency number in Switzerland and Europe is 112. In any kind of emergency, it 

enables contact to be made with the police alarm centre. You can also call with a foreign SIM card or with a 

prepaid card without credit. 

Police: 117 

Fire brigade: 118 

Ambulance: 144 

Toxicological Information Centre (in case of poisoning): 145 

 

On the website you will find various links and information. 


